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Hospice social workers give families the support they need

(GAINESVILLE, Fla.) - Social workers help people access the assistance they need during tough times.
For as long as there have been professional social workers—more than 100 years—they have
provided tools and support that help people to overcome poverty, illness, addiction, and family strife.

Hospice social workers specialize in helping patients and their families deal with whatever may be
troubling them near the end of life. Haven Social Worker Becky Grindle says it’s a time when families
can have great difficulty making decisions.

“We talk with our patients and families about their fears, beliefs, hopes and final wishes at a time
when they most need someone to listen,” she says. “They may need to talk about what they believe
caused their illness. They may be hoping they can live to see their next birthday, to spend one last
Christmas with their family, or to see a grandchild born. Many of our patients tell us they want to
know their family will be okay.”

“If a patient is well enough to have a conversation, we take as much time as they need to find out
what they want and how we can help,” Grindle adds.

Haven’s social workers also take the time to address any tension in the family that might stem from
fear or denial. “Family conflict can aggravate a patient’s pain,” Grindle says, “so it’s very important
that we listen compassionately and help them talk it out.”

In families where conflict has been an issue for a long time, most patients are ready to talk about
forgiveness and reconciliation. “They’re ready to open themselves up and make amends,” Grindle
adds.

Recently, she had a discussion with a couple who was arguing non-stop about the decisions they had
to make. “We had a frank discussion about their worries and their beliefs,” Grindle says, “which
helped both of them to see what they were arguing about more clearly. Their daughter walked me to
my car and said, ‘I’'m so glad you came. | think this will really help.” We’ve helped many family
members to reconcile.”

It’s important to remember there is no one-size-fits-all approach to a family’s concerns. “We sit and
listen,” she says. “We validate their feelings and give them time and space to talk about them. Our



primary goal is keeping our patients comfortable and in a place where they feel safe, without passing
judgment.”

A hospice social worker for 2-1/2 years, Grindle’s counseling experience includes marriage and family,
substance abuse and mental health services. “It’s so rewarding to be a part of a patient’s journey,”
she says. “What draws me in at this stage of life is seeing the real person. The mask is gone. Our
patients are just being themselves. They tell us how much they love and appreciate us and show it
with their hugs, smiles and tears. It’s a beautiful time, a wonderful experience, a privilege and an
honor.”

March is National Social Work Month. Haven Hospice thanks all of our social workers for being a
positive difference for patients and their families.
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